
Bolon HQ: Industrivägen 12, 523 90 Ulricehamn, Sweden

How to pack and return used flooring to us:

1. EU pallets should always be used when returning.

3. Do not overload the pallets. Flooring material* can be filled 
to a maximum of five pallet collars. Material that does not fit 
within the pallet must be cut into smaller pieces so that it fits. 

4. Each pallet must be marked with two pallet flags – one on the 
long side of the pallet and one on the short side to clearly show 
the pallet’s contents and facilitate tracking of the shipment. 
Use the pallet flag template in Back2Bolon Labeling of Goods. 
Fill in all information carefully, print and attach to the pallet.

5. Finally: for safety reasons, pallets must not be stacked 
during transport under any circumstances.

2. Pallet collars should always be used. Each pallet can be a 
maximum of six collars high. The sixth pallet collar provides 
extra security.

*�Do not mix materials. The sender is responsible for ensuring that the shipment only contains flooring waste that meets the specifications. Unused and saleable flooring 
material must not be shipped together with flooring waste material. Unused material is subject to different legislation and must therefore be handled separately.
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