Back2Bolon Cleaning and
dismantling of floors for return

0 1 Start by thoroughly vacuuming the entire floor.

Then do a mechanical cleaning of the floor.
Heavily soiled surfaces may need to be cleaned twice. Choose from the following cleaning
methods:

0 2 « Wet vacuum-scrub-dry method: Use a wet vacuum cleaner with soft, vertically rotating
brushes. If possible, clean the floor lengthwise in the direction of the weave.

« Smart Care Trio encapsulation method: Dirt and stains are encapsulated by crystals.
These crystals are then brushed and sucked up by the vacuum cleaner. For Smart
Care Trio, the black vertically rotating brushes must be used.

Carefully loosen the floor from the underlay.

0 3 Work calmly and methodically to ensure that no tape residue, underlay or skirting boards
are included with the flooring. Shipments of flooring for recycling must under no
circumstances be contaminated with bottles, tobacco waste, knife blades, etc.

Stone, glass, wood, metal and other particles that accompany flooring can reduce
04 the possibility of recycling them.

“Unclean floors” can cause wear and tear at the recycling facility and add risk to

the recycling process.
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